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Intro

Welcome

At pay.com.au, we're all about making business payments simpler, smarter, and more rewarding - and
integrating with MYOB is one of the best ways to do just that.

Whether you're new to pay.com.au or just looking to streamline your workflow, this guide will help you

unlock the full potential of the pay.com.au MYOB integration.

Let's get started —
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How the MYOB +
pay.com.au integration
works

The pay.com.au MYOB integration connects your MYOB company file directly to pay.com.au, so your
bill data flows automatically. No manual data entry, no double-handling.

Here's how the end-to-end flow works:

© Connect. You authorise pay.com.au to securely access your MYOB company file via MYOB's
standard OAuth login. This is a one-time setup.

© Import. When you're ready to pay bills, pay.com.au pulls in your outstanding bills directly from
MYOB — pre-filled with supplier name, amount, due date, and payment details. You select which

bills you want to pay.

e Pay. You approve and execute payments through pay.com.au, earning PayRewards Points as
you go. You choose which MYOB bank account the payment comes from, and where to record

pay.com.au’s processing fee.

0 Reconcile. Once your payment is processed, pay.com.au
automatically marks the bill as paid in MYOB and posts a
matching payment reference to your bank feed. In MYOB,
your bank transaction is auto-matched to the bill — all you
need to do is click Approve.
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How to connect MYOB

to pay.com.au

Let's get you connected. Follow these steps to securely link your MYOB company file and unlock
seamless bill syncing.

You can connect your MYOB account from the Integrations tab in your Account Settings, or from the

prompt on your Dashboard.
© Loginto pay.com.au

e Go to Settings > Integrations

= apay.com.au Rewards > (A% (2

LIMITED B PAY.COM.AU LIMITED Settings

PAY.COM.AU
BE

Details  Subscription Integrations ~ Users  Payments

& - Connect
No account comnected
MYoB
Connect
No account comected

© On the MYOB card, click Connect

@ Read the permissions information and click Login to MYOB

pay.com.au would like to connect to your
MYOB data

from pay.com.au,you will need to authorise

concel | [ERNE]
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© Enter your MYOB credentials and log in

© If you have multiple company files, select the company file you'd like to connect
© Select Allow Access

0 Your pay.com.au account is now connected to MYOB

Once connected, pay.com.au automatically creates two things in your MYOB file:

PAY AU Clearing MYOB
Used behind the scenes to process and reconcile payments cleanly

Pay AU supplier contact
Used to record pay.com.au processing fees as a separate expense line

If your connection expires, you'll be prompted to log in to MYOB again to re-authorise. This
keeps your integration secure. To disconnect at any time, go to Settings > Integrations and click

Disconnect next to MYOB.
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How to import and pay
your MYOB bills

Say goodbye to double-handling your bills. Here's how to import bills from MYOB and make fast,
efficient payments with pay.com.au.

Before you start, make sure your bills in MYOB are in Open status and your suppliers have bank
details saved on their contact records (BSB, Account Number, Account Name).

© Log into pay.com.au and in the sidebar, select Make a Payment
© Select Supplier > Import from MYOB

© If you haven't already, connect your MYOB account

© pay.com.au will load your outstanding bills with Open status

© Select the bills you want to pay, then click Continue. Note your payment date - this is the date
your payment method is debited, not the remittance date. To send remittance advice yourself,
uncheck “Yes, send to all payees with a valid email”.

© Select a Payment Method, then click Continue
© Select your PayRewards preference, then click Continue

© Select the MYOB bank account the payment will be drawn from - this should match the account
your payment method is linked to (e.g. your AMEX account)

© Select the expense account to record pay.com.au’s processing fee against (e.g. 404 — Bank
Fees)

@ Review your payment details, and choose whether to Authorise now or Save for later

@ Select the checkbox to confirm your payments are not listed in the prohibited industries and

payments
@ Select Confirm to submit your payment(s)

@ Once processed, the bill status in MYOB will automatically update to Paid
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If you save for later, you or someone else in your account will need to approve the payment(s) from
the Review & Authorise page before we process them.

o

= Bpay.com,au Rewerds > ) (4% (2

PAY.COM.AU

LIMITED @ select bills
A Dashboard
Pay MYOB bills
G R ae s e o
Select which bills to pay from your MYOB account. Only bills with the ‘Open' status are shown. Learn more

© Getpaid Search From date To date

L) G Select B || select (]

B rayees
M Hide errors (3 errors shown) Last synced: 4 May 2026, 5:51 PM

®  Wallet

2 Settings 30f 26 selocted  Total: $14,498.49 Paymentdate  Now v

© Acthityk Contact Invoice

ctivity log a Business name Reference BSB Account.... Due date Amount
name date
O NetComect Enter an ABN or Business Name 2347249 234567 8901234 31.07.2025 12.08-2025 $24200
[ NetComnect Enter an ABN or Business Neme 2347249 234.567 8901234 31072025 12.08-2025 524200
O NetComect Enter an ABN or Business Name 247249 24567 8901234 31072025 12.08:2025 $24200
[0 NetConnect BUSINESS NAME PTY LTD 2347249 234-567 8901234 31-07-2025 12-08-2025 $242.00
O NetComect BUSINESS NAME PTY LTD 247249 072025 12082025 24200
O NetComect Enter an ABN or Business Name 2347249 234567 8901234 31072025 12082025 $24200
O NetComect Enter an ABN or Business Name 2347249 234567 8901234 31072025 12082025 24200
O  NetConnect Fix reference error Fix refer 234-567 8901234 31:07-2025 12-08-2025 $242.00
[ NetComect Enter on ABN or Business Name 2347249 234.567 8901234 31072025 12.08-2025 524200
[0 NetComect Enter an ABN or Business Name 247249 24567 8901234 3072005 12082005 924200
Rowsperpsge: 10+ 1Sef3 < >

Do you want to send a remittance advice to these payees?

[ Yes, send to all payees with a valid email

Lock in a goal and watch

Payment date  15/08/2025 Cancel Continue

& Rofor and car
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How reconciliation
works

Once pay.com.au processes your payment, we take care of the heavy lifting in MYOB, so
reconciliation is as close to one click as it gets.

Here's what happens automatically when a payment is made:
The bill in MYOB is marked as Paid
A matching payment reference is posted to your MYOB bank feed, linked to the bill
pay.com.au’s processing fee is posted as a separate line item, so your bill total stays exact
To approve the match in MYOB:
© Log into your MYOB account
© Go to Banking > Bank transactions
© Find the payment — it will show as auto-matched to your bill

© Click Approve to confirm the match (or Approve All to clear multiple at once)

That's it. The bill is fully reconciled.

04 How reconciliation works | MYOB Integration Guide

Page 9



1]

EJray.com.au Rovards >) (4% (2

PAY.COM.AU

LIMITED @ Payment detals @ Payment method @ PayRewards

e Review & authorise
© Please confirm the details of your once off payment
(-] .

Payment summary What you are paying and earning v
B -

Payment details Who you are paying v
= -

Payment method How you are paying v
(]
£ S

Reconciliation accounts
° Selct the account codes to raconcile your payments and processing fees against

Alice Tai VISA 4216045380 « Expires 11/2029

MYOB bank sccount Processing fee account code

n he p 4 from Th y .

Do you want to authorise this payment now?

@ Ves, authorise now

@ Payment processing information
30/05/2025
ate @ 30/05/2025

Leam more about processing times

Important information and acknowledgment

[ 1 acknowledge and accept the Terms and Conditions

@ Rofer and carn Payment date 15/08/2025 Estimated remittance date 15/08/2025 Back

Note: If you have Auto-approve enabled in your MYOB preferences (Setup > Preferences > Banking), matched transactions

will be approved automatically, with no action needed on your end.

Don’t manually mark bills as Paid in MYOB. Manually setting a bill to Paid will prevent automatic
reconciliation. Always let the PAY AU CLEARING MYOB account update on its own.
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Troubleshooting

MYOB won'’t From pay.com.au, go to Settings > Integrations. Make
connect to sure MYOB shows as disconnected — it should display
Connect MYOB.

pay.com.au

In MYOB, go to your account settings and check for any
connected third-party apps

If pay.com.au appears as a connected app, disconnect it
from MYOB's side.

Return to pay.com.au and reconnect from the Settings >
Integrations page.

Bills aren’t If a bill isn't appearing when you import, check the
appearing jn  following in MYOB:
Pay.com.au Status: The bill must be Open. Bills that are Draft,

Approved, or already Paid won't appear.

ABN: The contact must have an ABN in their MYOB
profile.

Bank account details: The contact must have a BSB and
account number. Check that neither field is missing or
flagged with an error.

Reference: If a bill shows a reference error, update the
reference field in MYOB before importing.

BPAY billers: The MYOB integration only supports BSB
and account number payments. If a contact only has
BPAY details, you'll need to pay them manually.
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I'm being
asked to log
back into
MYOB

MYOB access tokens expire every 7 days. pay.com.au
refreshes these automatically in the background when
you use the platform, so most users won't notice. If you
are prompted to re-authenticate, simply log back into
MYOB via Settings > Integrations. Your connection
details and any scheduled payments will remain intact.

Bills aren’t
reconciling
as expected
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The bill still shows as Open in MYOB after payment

Reconciliation usually completes within one business day.
If the bill is still showing as Open after that:

1. Check your PAY AU CLEARING MYOB account
in MYOB — if the payment is showing there,
reconciliation is in progress.

2. Check that you didn't manually mark the bill as Paid
before the reconciliation completed — if so, this may
have interrupted the automatic process. Contact
pay.com.au support to resolve.

3. Check the payment status in pay.com.au under
Payments — if it shows as Failed, the payment didn't
process and the bill will remain Open in MYOB.

The bank feed transaction isn't matching to the bill
MYOB uses the payment reference to auto-match
transactions. If a transaction in your bank feed isn't
matching:

1. Check the PAY AU CLEARING MYOB account — if the
payment is sitting there unreconciled, go to Banking >
Bank transactions, find the transaction, and click Find
match to manually match it to the correct bill.

2. Ensure the bill wasn't already marked as Paid
manually in MYOB — a manually paid bill won't be
available to match against.

Continue —
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The payment appears in the bank feed but the amount
doesn’t match the bill

pay.com.au posts processing fees as a separate line
item in MYOB, so your bill amount and your fee appear
separately rather than as one combined transaction. If
you're seeing an amount discrepancy, check whether the
fee has been posted separately before assuming there's
an error.

Need more help?
Visit help.pay.com.au or contact our support team —>
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https://help.pay.com.au/hc/en-au

B pay.com.au

Level 4, 206 High Street, Windsor VIC 3181

T 1300 241 723 | E hello@pay.com.au

Get started


https://id.pay.com.au/register?_gl=1*p7v11o*_gcl_ag*Mi4xLmswQUFBQUFCZ09QUDdqQ29IdmM0Smx3blRKc29PcV9EM1N1JGkxNzc3MzI5NjM5JGI0NHkwQ0t6Wmo0d2FFUDc1dU1BQiRidXVFU0NORGk4dndCRVA3NXVNQUIkYmlxWHpDSjdkOHZ3QkVQNzV1TUFCJGIwbnlmQ00tdjBmd0JFUDc1dU1BQg..*_gcl_au*MjA1ODc2OTAxOS4xNzc3OTM0NTk3*_ga*MTA3NDY4Nzc2LjE3NzAwODk5NzI.*_ga_GJ3XYFSFMS*czE3ODM5MDEzMDYkbzEyOSRnMSR0MTc4MzkwMTM4NiRqNTYkbDAkaDE3NTgxMzA2MTg.&gs_origin=home

